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PRESS RELEASE 
 

FOR IMMEDIATE RELEASE 
 
 

XYLIA NATURAL SPA CELEBRATES ESTEEMED RECOGNITION AT THE 2023  
HAUTE GRANDEUR GLOBAL SPA AWARDS 

 

 
 
Vancouver, August 25, 2023 – Xylia Natural Spa, a sanctuary of holistic well-being nestled within the 
Paradox Hotel Vancouver, is delighted to announce its distinguished achievements at the 2023 Haute 
Grandeur Global Spa Awards. The spa has been recognized in four prestigious categories: 
 

1. Best Boutique Spa - North America 
2. Best Day Spa - North America 
3. Best Hotel Spa - North America 
4. Best Luxury Spa - North America 
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Lena Wu, Owner and Head Therapist at Xylia Natural Spa, shared her thoughts on the recognition, 
stating, "We're truly honored to receive these awards from Haute Grandeur for the second year in a 
row. Being recognized in these categories is a testament to our team's dedication and the love we put 
into our work. At Xylia, every treatment is a reflection of our deep-rooted belief in ancient holistic 
healing and well-being. These awards inspire us to keep striving for excellence in all we do." 
 
The Haute Grandeur Global Spa Awards celebrates top-rated spas around the world that offer 
exceptional customer service, high standards in all aspects of their offerings, and unparalleled 
experiences for their guests. Achieving recognition from Haute Grandeur is a testament to the 
dedication and hard work of the spas, management, and staff. 
 

  
 
 
ABOUT XYLIA NATURAL SPA VANCOUVER 
Located within the Paradox Hotel Vancouver, Xylia Natural Spa offers an award-winning luxurious 
escape into relaxation and rejuvenation. Guests can indulge in a range of services including massages, 
facials, and manicure-pedicures. The spa boasts four opulent treatment rooms, with the highlight being 
the couples' massage room featuring an in-room private jacuzzi and day bed. Ensuring utmost privacy, 
each room is equipped with its own changing room, steam rooms, and bathroom. Located at 1161 West 
Georgia Street, Vancouver, British Columbia V6E0C6, the spa operates from 10:00 a.m. to 7:00 p.m. on 
weekdays, extends until 8:00 p.m. on Fridays and Saturdays, and welcomes guests from 9:00 a.m. to 
6:00 p.m. on Sundays. For more information, please visit: https://www.xyliaspa.ca/. For media inquiries: 
info@xyliaspa.ca.   
 
ABOUT HAUTE GRANDEUR GLOBAL AWARDS 
In the world of Award initiatives, Haute Grandeur Global Awards is unmatched. Excellence is recognized 
through feedback from guests and not quantity of votes by the general public or a panel of judges. This 
fair and transparent process guarantees unbiased results – a concept exclusive to the brand. The Haute 
Grandeur Global Spa Awards honor establishments that continuously excel through remarkable 
hospitality experiences. The Awards recognize exceptional contributions by spas worldwide. Association 
with Haute Grandeur guarantees global distinction, credibility and influence. The Awards are revered as 
the highest accolade & a promise of unparalleled service excellence. For more information on who won 
in the 2023 Awards season visit www.hautegrandeur.com/spas. For further information or Press 
Inquiries email pr@hautegrandeur.com.   
 


