Fairmont Baku, Flame Towers is proud to win Haute Grandeur Excellence
Award for “Best Business Hotel in Azerbaijan”.

Fairmont Baku, Flame Towers proudly announces that hotel has won the
Haute Grandeur Excellence Award for “Best Business Hotel” in Azerbaijan. In
addition, Fairmont Baku, Flame Towers celebrates its 10" anniversary in
business and it has been an amazing journey! Since its opening in 2013, with
its landmark building, Fairmont Baku, Flame Towers has established an iconic
status and has rebranded the notion of luxury hotels in Azerbaijan by
providing genuine hospitality to business and leisure travelers from all over
the world. Success would not be possible without a dedicated team whom
have done a great job and show impeccable service, a wonderful hospitality
to its guests.

The most prestigious Excellence Award in the Hospitality Industry has just
been announced. The Official 2023 Haute Grandeur Global Hotel Awards
recognizes the top-rated hotels around the world that offer exceptional
customer service, high standards in all aspects of the hotel and unparalleled
experiences for their guests. Award-winning establishments are perceived as
the benchmark in the industry and Haute Grandeur Global Hotel Awards only
award the most remarkable, of already exceptional hotels, spas and
restaurants. This year the standout comments submitted by first-hand
customer experiences included exceptional service, comfortable amenities,
and state-of-the-art facilities. Award-winning hotels have gone above and
beyond to create unforgettable experiences to their guests from the smallest
details to the grandest gestures. “These Awards trigger greater success in
already remarkable hospitality establishments and set a new standard of
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excellence, “says Founder and President, Marinique de Wet. “The Haute
Grandeur Global Awards is more than just a celebration of our
dignitaries "achievements. It honors the principles of hard work, commitment,
determination, leadership and success. More than ever before, recognition
helps teams to remain positive and goal driven," continues de We

The iconic design of three tongues of flame reaching to the sky is largely
inspired by traditional and historical background of Azerbaijan — the Land of
Fire. The construction process was finalized in early 2013 and housed 299
rooms, including 57 Fairmont Gold rooms, plus 19 apartments. Other facilities
included under the roof of the hotel are meeting spaces occupying over 2,300
square meters, a SPA and several restaurants, bars and lounges — an
altogether majestic structure.

In celebration of our award, Fairmont Baku, Flame Towers would like to take
the chance to express gratitude to all of its loyal guests, its wonderful team
and its business partners one more time. Here's to many, many more glorious
years of turning moments into memories.
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